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No,SQ(Jgd-I)HDfS-l(04)/2020~C0r0na/50;
_ GOVERNMENT OF SINDH
HOME DEPARTMENT
Email: homedpttcovideell@gmail.com
Ph: 021499__213392 & 99213410

Karachi, dated 14" April, 2020

ORDER

No.SO(Jud-I)HD/8-1(04)/2020-Corona. In view of the spread of corona virus and resulting diseas
(Covid-19) and deaths worldwide and also due to increasing number of:cases in Pakistan as well as i
Sindh the Government of Sindh passed orders from time to time under thé Sindh Epidemic Disease
Act 2014 (The Sindh Act VIII of 2015). In this regard, the Home Department, Government of Sind
imposed restrictions on all activities save essential services / office / industry. Whereas, the threat o
Corona virus spread has still not vanished and the restrictions on social distancing and precauﬁonaxj
measures are still required to be in place. Whereas, there is also a need to balance such restrictions viz

a-viz economic effects of such ban and restriction on the movcmcnt and gathermg of people and 1
provide for economic ac'uvmes within these restrictions.

Now, therefore in exercise of powers Under Sectlon 3(1) of the Smdh Epidemic Diseases Act 201«
(The Sindh Act VIII of 2015) and in continuation of carlier orders;of evén number dated 2™ Apri
2020, the Government of Sindh issues following SOPs (Standaribﬂperatmg Procedures) to b

adopted by the persons and businesses-concerns that are specifically permitted to operate during

the Covid-19 pandemic that the spread of corona virus and resultmg dxsease and deaths are prevented.

" Qbjective:

_ The objective of these SOPs is to ensure that all activities that are pemutted to be carried on during the

Covid-19 Pandemic (related to food/Agriculture, Medlcmelﬂealth and “such other related
activities declared as essential for day to day life during ﬂns }Pandemxc or such othex
actuvmesloperahons that have been specifically allowed through an order by the Government)
are carried on in a manner that ensures prevention of the spread of Corona VlIllS [ Covid-19.

The essential steps required to prevent the spread of Covid-19 is the physu:al distancing between the
persons at all the time with over three feet distance in between. That-all the objects/items that are ai
public places or frequently used or touched by different pegple are disinfected with ; proper Covid-19
disinfectant solution and wiped clean after cvery use, as well as, cleamng/dlsmfecnon of work place.

Applicability:

These SOPs relate to only those actlvitlesloperatmns that have bet:nJ _ gecm(:ally allowed through
an order by the Government during the Covid-19 emergency. ’Wxthm.these permitted activities/
operations these SOPs are- applicable to all such individuals, busmt.ss /_workglaces etc. (including
offices, shops, sale point, manufacturmgl,processmg units, factorles, mllls, stores / warehouses or
any place of business and work.etc. as per applicable clauses related ‘to them) as well as persons
engaged therein (including Owners, CEQ#, Heads, Managers, Site: Manaver, Sellers/Contractors,

\Workers/ staff, Customers etc as far as- is-applicable to thcm) who are all required to follow the
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A. General directions

L
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No person is otherwise allowed to come out at any pubhc place, wnthout ;

(exception include persons for permitied businesses, Services-.and for s
assistance / lreatment) ‘

Travelling in groups without keeping a distance of over three feet between the
strictly prohibited. Pillion"riding on mator bikes is therefore .not permitted (ex
member of family already living closely in same household). ; :
No more than two persous o travel in a car, Third person allowed only in case
person being carried requires such an attendant:
Persons coming out in public places for some necessity must necessarﬂy wear a mas
Adequate arrangements for hand disinfection by use of hand sanitizers (that meet 1
S standard of containing at least 70% alcohol) and ideally, where posmble frequent hand
; | with soap and water thoroughly washing hands for at least 20 seconds.
Use tissue paper, and properly dispose off, and sneeze/cough in elbow:instead of openly it
All those suffering from flu, flu like symptoms, fever, dry cough'and body aches must no
any public place or any closed premises and must seek medical advice.
To carry and use hand sanitizers (or preferably hand washmg :with soap) after touchm
open public place item. Special care is taken that while using the:ATM Machine / Credit

Card mobile machines, user must wipe the area to be touched with sanitizer before using
washing /disinfecting hand with sanitizer after such activity.
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. B. Factow/ Worknlace Measures I - o

ite

Any person who is owner, manager, in-charge or person respons1ble for any premises where g
public visits or workers/staff works/perform duties has to ensure followg_jg

i) The wurkers and staff are properly briefed -on the Cov1d-19 and spread of disease an
required precautions against the disease as well as symptoms thhe dlseasc and required
of self-isolation and seeking proper medical advice.
Display at prominent. places the instructions and awareness postcm inUrdu, Sindhi and Ex
(as per language commonly- read/understood) for workers and'staff and at entrance fo
visitors/ customers. Where necessary pxctonal version of mstmctlons and awareness pc
may be used for labour class. . -
That the practice of handshake-and greetings by physical contact in any manner is acl
discouraged among worker/staff. Instead greetings by way qf*wavmg hands or bowix
paying respect by folding both hands or placing right hand on the Ieft side of the chest o
other alternate method as per social and cultural norm should be;ad\used
Thermal guns are to be provided and used at the entrance to screen the entrants.
\)) Persons with high temperature or flue like symptoms and. cough~should not be allowed
vi)  Entry & Exit points should be properly managed with sufficient staff,

: vii)  Sufficient availability of hand-sanitizers or ideally hand washmg facility to bc ensured a

! entrance/ exit gates as well as iri the office/workplace for all the; ‘staff/workers to use.

Large industrial units / busmess concerns to -maintain tramed medical staff /. docto
screening etc.

iii)

iv)

viii)
1x) All such workplaces are required to have a rcglster mamtamed of ALL the per.

(Management, staff, workers labourers weather permanent or, ge;mp,pranly hired etc.) eng
in any form of activity at that premises.
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2. Distancing Measures: - \\?\

X) Ensure that only minimal essential staff for the permissible activities/operation is ieng'?
Further, as far as is possible, engage in an online and work from-home mode of operation.
xi)  No employee or worker over the age of 55 is called for work at work places.

xii)  Madify work stations or stagger hours to increase space between staff, visitors
customers/clients. Also determine and display room/hall capacity for persons, keeping in
the over three feet distance required to be kept between individuals..

xiii)  Reduce congestion by implementing staggered / phased arrival,departure, and break times

. xiv)  Floor markings and dedicated staff to ensure proper queuing of customers/ workers/ labc

is required so as to ensure proper queuing with distance between the persons. If nect

seating for handicapped may be prowded for use by them while waiting like quenes at b
b shops. _ ) y

3. Workplace Cleanliness:

xv)  The workers/staff shall wear masks and hand gloves which are to be ensured in suf
quantity by the Owner / CEO / Management.

xvi)  The items that are touched/ used by multiple users must be wnped clean with proper disin
after every use. This includes door handles, copy machmes[prmgers break rooms, re
light . switches, telephones, keyboards ‘and machinery/equipment operated b
workers/labourers/staff/customer after every use. Dedxcated staff ‘should be deputed {
purpose.

xvii) The floor must on be clcancd regular basis with d15mfectant bcforc and after every st
premises fumigated as required.

xviii) Proper ventilation of work place and all places for workers/ staff/ customers is to be enst

xix)  All the waste from any process is to be probably dlsposal off apd in ng case thrown out i

™

4. Other areas / workplaces; ' . ;;b

xx)  Ensure that dunng lunch or other breaks enough space is pr&l‘ade%—to workers/staﬁ' al
the floor markings, who should sit at a distance of at-least ﬁlree}'eet apart or if the
small the break be allowed to workers/staff in a phased manner. -

xxi)  Area must be properly vgntilated. '

xxii) That Prayer area to have no mats / rugs and only limited persons pray at one time t
adequate spacing between them and that the floor is wiped clean hefore and after every

xxiii) Toilets are to be kept clean and disinfected after use. Dedlcated ‘worker be employec
out/ disinfect after every use. |-

xxiv) Canteen/Cooking/Baking . places as apphcable, to adopt same measures of di

" including floor markings for those serving as well as those bem_g served and use of d

gloves, masks and head cover by the cook & serving persons.ij £ ttensils will be clei
every use. Raw material to be touched. & prepared weanng gl.‘ ) es‘all the time as wel
serving. g

xxv) All the factory, mill owners- etc. havmg residence of employe 'lworkers within pren
ensure similar measures for awareness and ensurmg adherenc!ej)y workers as well as
of such facilities for clean’lmess/dlsmfectxon at workers Ies1d1ng places in"the
premises. ’---‘»

xyj) In large workplace, specmlly with rc51dent1al arrangement/area within such place
N

*A\ place must be ear-marked for isolation for symptomatic/ suspected individuals i

¥ “}% screening/testing and/or transfer to a health faclhty for ﬁJrﬂler.managemcnt]treatme
m) individual(s). ' . .
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vii1))  The vehicle shall carry banner with SpeClﬁC instructions related to pre
COVID-19 infection.
It shall be the responsibility of the orgamz.anon to ensure that all’ pﬁrsons
wear protective face masks all the time while travelling. 2

®) While travelling to and from the- factory, the driver shall ensure that doors
opened and vehicle properly ventilated.

xi)

The vehicle shall be disinfected by using: recommended dxsmfectant spray and i
least once daily.

D. Goods Transportation into a workplace / I}ldusfrial Uhit étc. :-

1)

Raw matcnals dissembled parts of machinery and any other. matenal required to b
by an industrial unit for a finished product shall be only. allowzﬂ to.enter the ind
premises after the vehicle is completely sanitized and disinfected at the entry point.
i) Temperature of the drivers, conductors, loaders and other staff of the vehicle transportin

materials shall be monitored at entry. points along with other mdlcators of COVID-19 ﬂ
flu, cough and muscular pain etc.

No person(s) associated with such vehicles having any or all symptoms of COVID- 19 s
allowed to enter the industrial unit or premises.

All material/goods received shall be properly sanitized and dxsmfected before its entry
industrial unit or premises is granted.

v) Seating arrangement of such vehicle amongst the. mdmdual%pccupymg it shall be such
feet distance is maintained.

" wvi)  Individuals occupymg such vehicles shall wash hands with. sgap 'before entry into an int

unit or premises and subsequently their hands shall be sanitized. Viz Proper head gear, g
gown and masks shall be womn by -the ‘individuals occupying such vehicles. No pe
‘without proper gear shall be allowed entry to industrial unit or premises.

E. Furth er mstructmns

As may be issued by the government for further steps necessary:to contam ‘Covid-19 spread.

These SOPs / directions shall be enforceable immediately and. shall remain im force
COVID-19 emergency is speclﬁcally declared to be over by an order or this order is withd
In view of importance of such measures to be: fully in: place for preventmg spread of dlSE
concerned businesses / activities which are spec1ﬁcally permitted -hyan .order to operate, sh
necessary measures to have all the rcqmred arrangements fully in placc before starting their ope
That the operations shall only be permitted after an u undertaking by the Owner / CED tha
requirements are fully in place and ‘they are engaging in activity_that is specifically permi
the government and that they are responslble that no contravenﬁon takes place and tha
can be taken under relevant laws in case of any default mcludmg ‘closure of such place a
in case there is spread of COVID-19 due to such activity they sha.ll ‘be responsible for trea
welfare of worker / laboures./ persons contracting the disease and any further action r
for control of such spread. Such undertakmg, along with the detglled particulars all the '
who will be workmglpresent at anytime of the operations, shalhﬁe deposited with the co
DC of area with copies, thereof, to Home, Labour and Industries deparlment.

..r., .

ny person / owner/manager engaged in any penmssxble act1v1ty/ operatxon found violating ar
fbtructions contained in these SOPs shall-be liable for action in accordance with law as per s
if Sindh Epidemic Dlsease Control Act 2014. Any:business unit/ shop/ store/ manufacturing
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manufacturing unit found/reported violating the above instructions/Standard Operating Proc

shall have the permission given to them during Covid-19 emergency suspended immediately ar
work places may be closed.

Secretaries of respective departments viz. Industries, Labour, etc. who are entruste
regulation/control of respective activities/function related to above as well as respective di
Commissioners are empowered under Section 3(1) of said Act to issue further orders, di
notices to put this order into effect in letter and spirit and to clarify further for implementation
(but not allow what is not permitted or disallow what is permitted). Any action required to

under this order may be taken if deemed necessary by taking representative of concerned I
Association (to be nominated by the concerned President).

A team of officers / inspectors of administration, industries and labour department duly auth

Deputy Commissioners or Secretaries concerned may check the place any time for comyj
directions issued by Government.

Deputy Commissioner, Assistant Comxmssmner, Labour Officer concerned as well as pe
Law Enforcement Agencies not below the rank of Inspector Police (or of equivalent rank for
Enforcement Agencies are empowered under Section 3(1) of the said Act to take any lega
any Act.in contravention of this order or directions/notices issued there under and inclw

under Section 188 of Pakistan Penal Code 1860. Further legal action can- also ‘be taken un
Labour, Industrial and other apphcablc laws :

AR ‘/';;a;' %
? ,‘_‘ ~’ z i _________________:- °
‘¢, e, (DR.MUHAMMAD USMAN CHAC
s ',: ' - :7 ° Additional Chief Secretary (Hon
No. SO(J-I)/HD/8- 1(04)/2020—Corona £ Karachi, datéd the 14™ Apri

A copy is forwarded for information and necessary action to:

The Principal Secretary to Governor Sindh, Karachi.
The Principal Secretary4o Chlef Minister Sindh, Karachi.
The Director General, PakiStan Rangers, Sindh, Karachi.
The Senior Member, Board ofRevenue, Sindh, Karachi. -

~ The Chairman, Planning & Dévelopment Board, Karachi.
The Chairman, Anti-Corruption Establishment, Sindh, Karach1
All the Administrative Secrétaries of Government of Smdh
The Inspector General of Pohce Sindh, Karachi. s

The Additional Ins.pector Gcneral of Police (Karac}u Hyderabad, Sukkur).

10.  The Commissioner (all) in Sindh.

11.  The Secretary to Govt. of Sindh, Labour/]ndustnes Deparhnent, Karachx
12.  The Deputy Inspector Genéral of Police (all) in Sindh. W

13.  The Deputy Commissioner (all) in Sindh. «.

14.  The Senior Superintendent of Police (all) in Sindh. P

15.  The Director, Press Information Department, Governient of Smdh Karacl

16.  The Deputy Secretary (Staff) to Chief Secretary, Sindh, Karachl

17.

issue of Government Gazette and provide copies thereof.
18.  All concerned through respectwc departments.
19.  Office Copy '

The Superintendent, Sindh Government Prmtmg Press, Karachi fon}ghh
12

</ Deputy Secretaty/ Focal P

J : Ph;021-99212




